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WHY WE HAVE A QUALITY
POLICY?

At AviaPro, our commitment to quality is the cornerstone of our operations. We are dedicated to delivering innovative, safe, and
sustainable aviation solutions that empower businesses worldwide. Aligned with our purpose and core values, we pursue

excellence in every aspect of our services and products, with a strong focus on continuous improvement and operational

efficiency.

To support this commitment, we have established Key Performance Indicators (KPIs)across our operations, serving as essential

drivers for measuring success and guiding continuous enhancement.



OUR PRINCIPLES |

Right First Time /

Commitment to Excellence

We believe in doing things right
the first time, every time—
ensuring reliable, high-quality
outcomes that reflect our pursuit

of excellence.

Meeting Customer

Expectations

We strive to understand and
exceed our clients’ needs by
delivering dependable, timely, and
tailored solutions that add lasting

value.

Innovation and Safety

We take a proactive approach to
innovation while upholding safety
as a non-negotiable priority. Our
solutions are designed to meet
and exceed industry standards,
supporting safe and forward-

thinking aviation operations.



OUR PRINCIPLES |

Sustainability Continuous Improvement
We are committed to We cultivate a culture of learning
environmentally responsible and progress, using data,
practices that contribute to the feedback, and industry insights to
long-term success of our clients enhance our processes, services,
and the sustainability of the and performance continually.

aviation industry.

Global Collaboration

We leverage the strengths of our
international team and foster
close partnerships with clients to
turn challenges into opportunities
and deliver operational

excellence.



OUR PRINCIPLES Il

Compliance and

Accountability

We uphold full compliance with
applicable legal, requlatory, and
customer-specific requirements.
Every team member shares
responsibility for quality and plays
an active role in maintaining high

standards.

!

Through these principles,
AviaPro not only aligns with the
requirements of ISO 9001, but

aspires to set the benchmark for

quality in the aviation industry—

building enduring partnerships
and shaping a safer, smarter, and
more sustainable future for

aviation.

This policy is communicated
across the organization,
understood and embraced by all
employees, and reviewed
reqgularly to ensure its continued

relevance and effectiveness.




CONTACT US

GET IN TOUCH

a Let's chart your path for success.

Contact AviaPro to get started!

Our Address Follow Us

3264 (Rear) Yonge Street linkedin.com/aviaproconsulting
Toronto, ON, Canada M4N 216 x.com/AviaPro_

Call Us Office Hours

+1 416-544-9969 Monday - Saturday

08:00-20:00



https://www.linkedin.com/company/aviaproconsulting/
https://x.com/AviaPro_
https://aviaproconsulting.com/company/contact-us

We trust this code of conduct has provided valuable insights. To learn more about how AviaPro can

empower your aviation success, please visit our website or scan the QR code.
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